
Universal Credit is now replacing existing means tested benefits and tax credits for 

people of working age, including housing benefit.  It went live in the Inverness Job 

Centre Plus in the Highlands in 2014 and is now being rolled out in phases to each local 

authority across Scotland. 

Are you ready for the impact on your business? 

Do your tenants know what to expect? 

Are your ready to support your staff and customers? 

Highland Community Resources can offer you expert support and guidance based on 

the experiences of one of the first landlords in Scotland to ‘go live’, and from working 

closely with the DWP locally and nationally on the arrangements for practical 

implementation 

Take advantage of first- hand experience and the learning from an early pathfinder 

area. 

Full or half day in-house training sessions are available now. 

 

Universal Credit Overview  

Outline of the Claimant Journey 

Housing Costs and how they differ from Housing Benefit 

- Evidence and verification 

- How they are paid and what to watch for 

- Managed /Alternative Payment Arrangements 

Contact and Escalation Routes  

IS YOUR ORGANISATION 

UNIVERSAL CREDIT READY?

Helen Barton - Highland Community Resources

 



Customised support is also available for organisations to prepare for the impacts and 

to be ready to support clients through the transition to the new benefits system. 

Now available for all social landlords, advice and support partners: 

Testing existing systems and processes 

Forward Planning and Mitigation 

Communications and Advice Strategies 

Who should attend?  

These services will be of interest to a range of staff from housing associations and local 

authorities, including senior staff in housing and finance departments with responsibility 

for mitigation planning, operational housing and tenancy sustainment staff responsible 

for delivery of front line services and advice to customers, community engagement 

staff.   

Training and briefing sessions will also be of interest to job centre staff looking for a 

better understating of impacts of universal credit on social landlords; to housing support 

providers and a range of staff in the voluntary, social enterprise, advice and health and 

social care sectors working with clients on low incomes,  

General overview sessions can also available for board members or resident groups who 

are not involved in day to day delivery but who would benefit from a general 

understating of the new system and implications for landlords and their customers. 

Prices 

Training and briefing sessions can be provided in-house and tailored to suit the needs of 

your own organisation and your partners.  They can be provided for your own teams or 

for groups of staff from local partnerships  

Half day sessions available from £350 

Full day sessions available from £500 

Bespoke services available at daily rates depending on requirements 

Call now to discuss your requirements and for a no obligation quote 

HIGHLAND COMMUNITY RESOURCES 

 

M: 07989 648128          T: 01463 731889   

email enquiries@hicoresources.co.uk 
 

www.highlandcommunityresources.co.uk 
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